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Purpose

Department of Education is committed to provisions that ensure all young Queenslanders have a right to and receive
a quality education. Essential to effective learning is a safe, respectful and disciplined environment that respects the
following rights:

e the rights of all students to learn

e the rights of teachers to teach

e the rights of all to be safe

Parramatta State School is committed to providing a safe, respectful and disciplined learning environment for
students and staff, where students have opportunities to engage in quality learning experiences and acquire values
supportive of their lifelong wellbeing.

This Student Code of Conduct is designed to facilitate high standards of behaviour so that teaching and learning in
our school can be effective and students participate positively within our school community. The Code of Conduct
outlines the systems in place for facilitating positive behaviours, preventing problem behaviour and responding to
unacceptable behaviours. Having an agreed plan ensures students, staff, parents and community have shared
expectations for behaviour which are accessible to all stakeholders. This assists Parramatta State School to create
and maintain a positive and productive learning and teaching environment where all school community members
have clear and consistent expectations and understandings of their role in the educational process. Parents and
carers agree to accept and support this document upon enrolment.

*This plan aligns with the Department of Education ‘s Student Discipline Procedure and aligns with the Positive
Behaviour for Learning (PBL) Framework.
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Any students or parents/carers who have questions or would like to discuss the Student Code of Conduct
or PBL system are encouraged to speak with the class teacher or make an appointment to meet with a
Deputy Principal, Principal or the Dean of Students.

Review Statement

The Parramatta State School Code of Conduct will undergo annual review to reflect minor updates to changing
circumstances, processes, data and staff.

A full review will be conducted every 4 years in line with the scheduled quadrennial review process for the school
planning cycle.

Original date: 06/03/24 Next review 06/03/25 Final review: 06/03/2027

Principal’s Foreward

Parramatta State School, located centrally in Cairns, strives for success for all students in a welcoming and accepting
environment. The school has high expectations for student learning, achievement for all and encourages diversity in
teaching practices and pedagogies. We are a school of many and diverse cultures, including indigenous cultural
groups.

Our Prep to Year 6 curriculum is taught using the Australian Curriculum, including the General Capabilities, catering
for Student Diversity, inclusive practices and embedding the Cross Curriculum Priorities including Aboriginal and
Torres Strait Islander Histories and Cultures.

The Cairns Early Childhood Development Program is located within grounds of Parramatta State School. The staff
support referred, prior to school age children throughout Cairns, who have a diagnosed or imputed disability and
significant educational needs.

Our school is active in the school community with participation in ANZAC Day, Cairns Show, Harmony Day, NAIDOC
Week, local sporting activities, environmental camps and excursions, a Fancy-Dress Ball, Cairns Festival, Student
Council, academies of excellence in Netball, Football, STEM, Rock Band and Choir and Indigenous Dance.

Parramatta State School is a Positive Behaviour for Learning (PBL) School, with the principles of Respect, Safety and
Learning. These values have been used in the development of this Student Code of Conduct, with the aim of helping
shape and build the skills of all our students to be confident, self-disciplined and hardworking young people. Our
school staff believe that communication and positive connections with students and community are the most
valuable skills our communities need now and in the future.

At Parramatta State School, staff take an educative approach to discipline, that behaviour can be taught
and that mistakes are opportunities for everyone to learn. Our Student Code of Conduct provides an
overview of the school’s local policies on use of mobile phones and other technology, removal of student
property and the approach to preventing and addressing incidents of bullying. It also details the steps
school staff take to educate students about these policies and how students are explicitly taught the
expected behaviours. Finally, it details the consequences that may apply when students breach the
expected standards of behaviour, including the use of suspension or exclusion.

| thank the students, teachers, parents and other members of the community for their work in bringing the
Parramatta State School Student Code of Conduct. Your interest and views shared through the process of
developing this document have been invaluable. It provides a clear explanation of what we expect from
students and how we will support them to meet those high expectations required for a success education
and life.

Michael Patane

Principal
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Data Overview

This section is used to report on key measures related to student discipline, attendance, safety and wellbeing using
existing data sets available to all schools. This provides an open and transparent reporting mechanism for the school
community on the perceptions of students, parents/carers and staff about school climate, attendance and school
disciplinary absences.

The Parent, Student and Staff Satisfaction data in the tables below is drawn from the School Opinion Survey on SORD.
The School Opinion Survey is an annual collection designed to obtain the views of parents/carers, students and school
staff from each school on what they do well and how they can improve.

Opinions on the school, student learning, and student wellbeing are sought from a parent/carer in all families and a
sample of students from each state school.

Opinions on the school as a workplace are sought from all school staff and principals. There are additional questions
for teaching staff on their confidence to teach and improve student outcomes. Principals are also asked about their
confidence to lead the school and improve student outcomes.

There are four different confidential surveys for
parents

students

staff

principals.

For more information, refer to frequently asked questions page.

School Opinion Survey
School Opinion Survey

Good School Staff Morale Question
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Change

Total Agreement 0% 50% 100%

This display is based on the following user selections - Region: ALL; School: ALL; Disability: ALL; First Nations: ALL; Gender: ALL; EALD: ALL
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https://qed.qld.gov.au/publications/reports/statistics/schooling/schools/schoolopinionsurvey

School Disciplinary Absence (SDA), 2018-2022
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Principals use a range of disciplinary consequences to address inappropriate behaviour. Suspensions and
exclusions are only used as a last resort option for addressing serious behaviour issues. Principal’s balance
individual circumstances and the actions of the student with the needs and rights of school community

members.

All state schools are required to report School Disciplinary Absences (SDA) for the school year in their school
annual report. There are four main categories of SDA: short suspension, long suspension, exclusion and

charge-related suspension.

The following table shows the count of incidents for students recommended for each type of school

disciplinary absence reported at the school in 2023.

Parramatta State School
Behaviour Action Summary

Date Range: 1 January 2023 to 31 December 2023
Summary

Female Male QOverall
Action Type Total Students* Total Students* Total Students*
Follow Up 30 13 120 44 150 57
Support & Intervention 2 2 2 4 4
Suspension 1to 10 days 6 7 & 13 11
Totals Count ig 18 129 44 167 62

* Represents the number of unigue students involved in the action total,

6 21/03/2024




Student Attendance Data, 2023

®Iliness and medical appointments
@ VUnexplainad
Other

@Family Reasons

@ Holiday
@ 5Sorry Business Holiday 3.3%
@ Disciplinary Family Reasons Iliness and medi

6.6% 40.5%

Other 12.0%

Unexplained 34.7%

Attendance is a key driver to both academic and wellbeing success at school.
Parramatta State School aims to achieve the attendance targets of 90% Whole School and 85% First Nations as this is

fundamental to academic achievement and students’ sense of ‘belonging’. There is a high correlation between high
attendance and high achievement.

The following documents are incorporated into our school attendance system.

Parramatta State School Parramatta State School
Learning and Achieving in the Heart of the City lf‘f L Learning and Achieving Together jﬁk

. 2

5 Unexplained Absences: Gold Card 1A Attendance Tracker
Attend Today, Succeed Tomorrow
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Just one day doesn’t seem like much but .... b
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Learning and Behaviour Statement

All areas of Parramatta State School are teaching and learning environments. Behaviour management is considered
to be an opportunity for valuable social learning as well as a means of maximising the success of students’ academic
achievement.

OUTCOMES
Our school-wide framework for managing behaviour is Positive Behaviour for Learning
(PBL). PBL s a proactive, systems-level approach that enables schools to effectively and
efficiently support student and staff behaviour. This approach uses a data and evidence
based, school-wide tiered system of support which includes proactive and positive
strategies for defining, teaching and supporting appropriate behaviours for all students to
create safe, supportive and disciplined school environments. Through thorough review of
data and supported implementation of effective systems and practices we strive for high
levels of improvement in student outcomes.

SYSTEMS DATA

3

PRACTICES

The Universal or Tier 1 Support level is for all staff and students at Parramatta State School. Some identified
students may require further support to be successful in the schooling environment. Identified students are
supported through Tier 2 Targeted and Tier 3 Intensive Support, targeted specifically to individual students in order
to meet their needs and assist them to be successful in a mainstream schooling environment. (See Tiered System of
Support for further detail)

Our school community has identified the following school expectations for all school community members to follow
and to teach and promote our high standards of responsible behaviour

&

Our school expectations have been agreed upon and endorsed by all stakeholders, they are aligned with the values,
principles and expected standards outlined in Education Queensland’s Student Discipline Procedure.

The following statements underpin the beliefs of the Parramatta State School community:

All members of our school community, have the right to be safe and be treated with respect. This means that we:
= are clear about the positive behaviours that we want to see our students using,
= develop consequences for behaviours that do not meet the expectations,
= develop and utilise ways to acknowledge positive behaviour,
= have identified a set of core expectations for all community members to abide by - Respect, Safety and
Learning.

All stakeholders need work together as a team to influence the behaviour and learning of our students. This
means that we:
= model our expectations for positive behaviour to students by behaving in a fair, calm and caring way,
= work in partnership with parents / carers and other stakeholders,
= acknowledge and encourage positive behaviours before using negative consequences for inappropriate
behaviour.
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Education is not just about teaching academic subjects. It is about preparing our students for success now and in
the future as positive and healthy citizens. This means that we:
= focus on wellbeing - cultivating the love of learning and the skills of mind that foster learning,
accomplishment and positive social interactions so that students can learn, grow and thrive,
= explicitly teach social skills using Social Skills Improvement System (SSIS), and the PAUSE Program ensuring
that students have the opportunity to learn and practice essential skills to ensure that they can successfully
communicate and interact with others,
= have high expectations of students to develop responsibility for their own behaviour and be given
opportunities to develop a sense of self-worth.

Cultural diversity is a positive attribute of our school community. This means that we:
= acknowledge traditional land owners, elders and leaders, past, present and emerging,
= seek cultural guidance from school community members,
= celebrate the cultural diversity of our school.

Student Wellbeing

Parramatta State School offers a range of programs and services to support the wellbeing of students in our school.
We encourage parents/carers and students to speak with their class teacher or make an appointment to meet with
the Guidance Officer if they would like individual advice about accessing particular services.

Curriculum and pedagogy

Parramatta State School builds the foundations for wellbeing and lifelong learning through curriculum embedding
personal and social capabilities (self-awareness, self-management, social awareness and social management) in the
implementation of the P—12 curriculum, assessment and reporting framework. The school plans targeted curriculum
activities to promote positive mental health and wellbeing.

Policy and expectations

Within a school community there are specific health and wellbeing issues that will need to be addressed for the whole
school, specific students, or in certain circumstances. Parramatta State School uses the student learning and Wellbeing
Framework to review and guide wellbeing initiatives within the school.

Drug education and intervention

Parramatta State School implements drug intervention measures for students involved in drug-related incidents at
school, during school activities or while in school uniform. This is implemented to protect the health and safety of the
student/s involved, other students, school staff and the wider community.

Specialised health needs

Parramatta State School works closely with parents to ensure students with specialised health needs, including those
requiring specialised health procedures, have access to a reasonable standard of support for their health needs whilst
attending school or school-based activities.

This means that appropriate health plans are developed in consultation with health practitioners and followed for
students with specialised health needs to ensure that staff are aware of the student's medical condition and that an
appropriate number of staff have been trained to support the student's health condition.

Medications

Parramatta State School requires parent consent and medical authorisation to administer any medication (including
over-the-counter medications) to students. For students requiring medication to be administered during school hours,
the school can provide further information and relevant forms.

For students with a long-term health condition requiring medication, parents need to provide the school with a Request
to administer medication at school form signed by the prescribing health practitioner.
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https://www.australiancurriculum.edu.au/f-10-curriculum/general-capabilities/personal-and-social-capability
https://education.qld.gov.au/curriculum/school-curriculum/p-12
http://ppr.det.qld.gov.au/education/management/Pages/Administration-of-Medications-in-Schools.aspx
http://ppr.det.qld.gov.au/education/management/Pages/Administration-of-Medications-in-Schools.aspx

Parramatta State School maintains a minimum of one adrenaline auto-injector, one defibrillator and one asthma
reliever/puffer, stored in the school's first aid kit to provide emergency first aid medication if required.

Mental health

Parramatta State School implements early intervention measures and treatments for students where there is
reasonable belief that a student has a mental health difficulty. This includes facilitating the development,
implementation and periodic review of a Student Plan in OneSchool.

Suicide prevention
Parramatta State School staff who notice suicide warning signs in a student should seek help immediately from the
school Guidance Officer, Principal or Deputy Principal.

When dealing with a mental health crisis, schools call 000 when there is an imminent threat to the safety of a student
in the first instance, and where necessary provide first aid. In all other situations, Parramatta State School staff follow
suicide intervention and prevention advice by ensuring:

e the student is not left alone,

e their safety and the safety of other students and staff is maintained,

e students receive appropriate support immediately,

e parents/carers are advised,

e all actions are documented and reported.

Parramatta State School staff follow the student protection guidelines to support decision making when there is
suspicion of or reported harm to a student.

Student Support Network

Students at Parramatta State School are supported through positive acknowledgement and a system of universal,
targeted and intensive behaviour support by:

e Parents and carers

e Teachers

Teacher Aides

Dean of Students
Community Liaison Officer
e Deputy Principal

e Social Worker

e Guidance Officer

e Advisory Visiting Teachers

External support is also available through a number of government and community agencies, including but not
limited to:

e Child and Youth Mental Health

Queensland Health

Senior Guidance Officer

Student Support Request (Regional Office)

e Department of Communities (Child Safety Services)
e QLD Police

e Local Council

e Smith Family

e Act for Kids

* Referrals to these agencies are done through the school-based Guidance Officer, Principal or Deputy Principal.
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http://ppr.det.qld.gov.au/education/learning/Pages/Supporting-students'-mental-health-and-wellbeing.aspx

Whole School Approach to Discipline

Differentiated and Explicit Teaching

Parramatta State School is a disciplined environment where personal and social capabilities are taught to students
and differentiation occurs to support all students and their learning. Every teacher in every classroom explicitly
teaches a specific expected behaviour and a skill every week. This is then embedded in teaching and learning
activities as well as reinforced through unplanned ‘teachable moments’ across the school. The skills taught are from
the Pause Program, which was first implemented at Parramatta State School in 2021.

These routines and skills directly relate to and reinforce the school expectations of Respect, Safety and Learning.
They are detailed in the ‘Behaviour Expectations Matrix’ and ‘School Day Routine’ documents. (See table below)
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Paramatta H H H
SRS Behaviour Expectations Matrix
Respect Learning
Follow all Staff Instructions the First Time
All Settings Report Any Problems to Staff
Follow School Routines
. Show whole body listening Use equipment correctly Arrive at and leave school on time
. . Consider others Sit at your desk or designated space Listen to instructions
All ,Ifrggs"ng . Wear the correct uniform Keep food and drink outside Be organised for learning
. Look after school and others property Follow all safety rules Stay on task — attempt all work
(Classrooms | e Use appropriate language Ask permission to enter and leave rooms Show high levels of bookwork
&Liprary) . Use appropriate noise or voice level Store valuables, mobile phones and toys at Seek and accept feedback
home or at the office
. Use programs and social media in a Use own login and password & store safely Use computers and devices for learning
Compulters, respectful manner Keep devices in a safe location purposes
Laptops & | ¢  Stop and think before typing text to Report cyberbullying
Devices others or sharing pictures
First lunch Wear your hat and carry your lunch Listen to any messages that adults or
. Sit on the class line and talk quietly while Walk to the eating area with your teacher students have during the eating time
eating and class
Eating ¢ Keep eating areas clean - put rubbish and When the bell rings, follow the instructions
Areas recycling in the bin of the teacher on duty
Second lunch Place lunch box in correct area/trolley and
. Stay with your teacher in the designated move safely to play
space to eat until the bell
. Face the front and show whole body Walk to the hall with your class and teacher Listen actively to the speaker and
listening Enter and exit the hall quietly and sit in the messages
Assemblies | o Sit quietly throughout the assembly allocated space
. Applaud at the correct times & stand
when directed
. Use the toilet for the correct purpose Use an out of class pass Use the toilet during breaks (limit class
. Respect others privacy - one person to Wash your hands time toilet breaks)
. each toilet Leave the toilet area immediately when
Toilets e Keep the toilets clean and tidy - flush the done
toilet
. Turn off taps - save water
. Wait in line Use an out of class pass (during class time) Have correct money & check change
Tuckshop . Speak respectfully when ordering Eat own food
. Say please and thank-you
. Show sportsmanship Play in the correct area for your year level - Be a team player
. Play games by the rules Year 5 & 6 students use the shed first lunch; Cooperate with others
e Taketurns Year 3 & 4 use the shed second lunch Take responsibilities for your actions
Ovag PlSal’)l/g(; e Include others in group activities Stay in the play areas Try new activities
ound/shed| , sports equipment for the correct Wear your hat and shoes
purpose Walk on the concrete
3 Return items you borrow
Bus . Be polite to the bus driver Stay in seat Be on time for the bus
stop/Bus . Respect other passengers Follow the routine your parents/carers
lines have planned
. Wait quietly Sit in two class lines - allow personal space Be on time
Walk_\n_/ays/T . Use quiet voices Walk in 2 lines to the left of the path
ra_ns_'tlons / Stay with your class
Lining Up
®  Use the office window (not the door) Use an out of class pass Return to class quickly
® If he window is closed, knock on it or ring Wait for the office staff to invite you into the
Office the bell, then wait office through the door
® If the window is open, wait for the office
staff
®  Ask permission from the teacher Take a partner with you go straight there and straight back to class,
Out of Class do not disturb other students learning
in learning both wear an ‘out of class pass’ lanyard
time return the lanyard to where it belongs




School Day Routines

BEFORE SCHOOL BIKE RACKS BAG RACKS IVALUABLES, COLLECTIBLES &| TUCKSHOP
. . . . walk your bike from the gate | o ) ITOYS . .
it quietly outside i ait to take your turn to| rder your tuckshop in
Sit quietly outside ‘Aka ko the bike racks Wait to tak turn t Order your tuckshop
Kitty’s kichen” until put your bag away M These items should not the morning before
8am ® Place your bike ° . be brought to school school
y : Place your bag in the
° . appropriately in the . . . ° .
After 8am play in racks correct area If a mobile phone is Orders are delivered to
. . allowed areas until the ° required for outside of Prep classes
Before School | 8:00 —8:25am bell rings *  Lock your bike Only touch your own school use, you must | o
bag hand it in at the office Collect orders from the
®  Gotothe toilet before | ®  Only touch your bike | o Check all your before school tuckshop-
the bell . belongings are in your at lunch time
. _ Place ) ba 9ing Y ®  Mobile phones are not
Get a drink before the skateboards/scooters in g to be used during the
bell the bag rack or ®  Zip your bag closed school day at any time
classroom
8:30am i Students commence learning
MORNING ®  If you come after 8.30am you need to get a late slip from the Administration Office and give a reason for your lateness
A—— LATE STUDENTS | _ _
After 8:30am Take your slip and go straight to class
®  Give the late slip to your teacher
10:30-10:55AM- SUPERVISED PLAY 10:55am — END OF PLAY FIRST BELL 11:00 — 11:10am — EATING TIME 11:10am — SECOND BELL
* Studen‘ts Zaly in designated and b Return any borrowed equipment Supervised eating time, sitting in a ° Follow teacher instructions
supervised areas ‘yarning circle’ with teacher. - f
®  |cave play area immediately v g ®  Transition quietly to class
. .
d Go to the toilet and/or get a drink Learning commences
15t LUNCH 10:30 -11:10 of water
b Walk to your class line area
b Eat with your class and CT
b Discuss rule/routine of the week
Yarning Circle Protocols
MIDDLE 11:10 - 1:00pm O Student learning time
SESSION
1:00 - 1:25pm EATING & PLAY TIME 1:25pm - FIRST BELL 1:30pm — SECOND BELL
° Supervised eating time ® Return any borrowed equipment | ®  Follow teacher instructions
b Supervised Play time - .
® | eave play area immediately d Transition quietly to class
. .
® Goto the toilet and/or get a drink Learning commences
2" LUNCH 1:00 - 1:30pm of water
®  Walk to your class line area
® Sitin your line ready before the
2" bell
®  Wait quietly for your teacher
AFTERNOON 1:30 - 2:30pm O Student learning time
SESSION
AFTER SCHOOL BIKE RACKS - Afternoon LEAVING EARLY (during the day)
®  Walk safely to your pick-uparea | ®  Walk to the bike rack shed ®  Your parent/carer must go to the
if you are being collected ° . main office
Only touch your bike
®  Walk to OSHC or wait to be * Walk bike fi the bik k ®  The office will give your
collected outside your room alkcyourbike from the bike racks arent/carer a sli
After School | 2:30pm (Prep only) v to the gate parent/ P
° . ® The parent/carer gives the slip to
®  Leave the school grounds by Wear your helmet and ride safely your teacher
2.45pm ° . .
Your teacher gives you permission
®  Ifyou are not collected, report to leave the school with your
to the office parent/carer
FIRST AID MEDICATION AT SCHOOL EMERGENCY EVENTS
®  Ifyou are sick or injured during class time, see If you need to take any medication at school, it there are different alarms and messages for
. . your class teacher for help has to be kept at the office different reasons
First Aid,
Medication & ® Ifyou are sick or injured during lunch time, see Your parent/carer has to sign a form saying in an evacuation you leave the classroom with
As required the teacher on duty for help school staff can give you the medicine your teacher and class and wait on the oval
Emergency
events ®  You must have a first aid slip from a teacher to The medication must have a chemist label with in a lockdown you stay and wait quietly in the
be able to go to the office for first aid your name and instructions from the doctor or room you are in
. . . chemist . . .
It is important to let a teacher know if you are follow all instructions given by your teacher or
. . another adult during this time
sick or injured
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The Pause skills are explicitly taught

Pause is a well-being initiative that teaches teachers and students about key areas of their \}56 I?po%
brain and mindfulness strategies so that they are able to emotionally self-regulate. We hope ‘«’D? o A
that the language of Pause filters into your household as it will into our daily lives at school. ~ \s | /}
Fighas?/

\“\g"g L

The three key parts of the brain that are taught in the Pause Program are:

Prefrontal Cortex — Thinking part of the brain — Wise Old Owl, part of the frontal lobe
Responsible for - Executive function, Decision making, Problem solving, Complex thought
Amygdala — Emotional part of the brain — Guard Dog, part of the limbic system

Responsible for processing our emotions

Hippocampus — Memory part of the brain — Memory Saving Elephant, part of the limbic system
Responsible for forming, organising and storing memories

The Pause strategies and behaviours can be used anytime — day or night. Being able to recognise the signals
that their brain sends them, empowers students to ‘Practise Pause’ when they most need it. The Pause
Program allows students to create a space between the stimulus and an automatic reaction. Once they
“Practise Pause”, they can respond to a situation instead of reacting to it. The Pause Program identifies six key
behaviours in its ‘Pause Process’:
1. Shake Mind Jar 2. Take 3 deep breaths 3. Have a drink of water 4. Name the feeling/internal
weather 5. Go to the calm down area 6. Go for a walk

Lesson 1 Brain Basics — 3 Key Parts of the Brain Lesson 2 Brain Basics — Mind Jar

Lesson 3 Brain Basics — Hand Model of the Brain Lesson 4 Brain Basics — Brain House and Pause Behaviours
Lesson 5 — Mindful Bodies Lesson 6 — Heartfulness

Lesson 7 — Self Awareness and Emotional Regulation  Lesson 8 — Mindful Seeing

Lesson 9 — Mindful Eating Lesson 10 — Mindful Movement

Lesson 11 — Mindful Listening and RAS Part of the Brain Lesson 12 — Mindful Thinking

Lesson 13 — A Guide to Daily Happiness Lesson 14 — Growth Mindset

Lesson 15 — Gratitude Lesson 16 — Resilience and Dealing with Change

Lesson 17 — Kindness Lesson 18 — Empathy

These lessons correlate with the Australian Curriculum, General Capabilities — Personal & Social Capability and with

the Parramatta State School Wellbeing Initiatives as outlined below:

ACARA General Capabilities — PSS Wellbeing Initiatives/Mind Up
Personal & Social Capability

*Self-awareness *Brain Power
-recognise emotions, recognise personal qualities &
achievements, understand themselves as learners, *Emotions — positive & negative
develop reflective practice
*Self-management *Emotional Regulation
-express emotions appropriately, develop self-
discipline & set goals, work independently & show *Mindfulness
initiative, become confident, resilient & adaptable
*Social awareness *Mindset- Fixed & Growth
-appreciate diverse perspectives, contribute to civil
society, understand relationships *Gratitude
*Social management
-communicate effectively, work collaboratively, make | *Character Strengths
decisions, negotiate & resolve conflict, develop
leadership skills
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Focused & Intensive Teaching
Approximately 15% of all students in any school or classroom may require additional support to meet behaviour
expectations, even after being provided with differentiated and explicit teaching. These students may have difficulty
meeting behavioural expectations in a particular period of the day or as part of a learning area/subject, and focused
teaching is provided to help them achieve success.

Focused teaching involves revisiting key behavioural concepts and/or skills and using explicit and structured teaching
strategies in particular aspects of a behaviour skill. Focused teaching provides students with more opportunities to
practise skills and multiple opportunities to achieve the intended learning and expected behaviour.

Support staff, including teachers with specialist expertise in learning, language or development, work collaboratively
with class teachers at Parramatta State School to provide focused teaching. Focused teaching is aligned to the PBL
Behaviour Expectations Matrix, and student progress is monitored by the classroom teacher/s to identify those who:
e no longer require the additional support

e require ongoing focussed teaching

e require intensive teaching.

Intensive Teaching
Research evidence shows that even in an effective, well-functioning school there will always be approximately 5% of
the student population who require intensive teaching to achieve behavioural expectations. Intensive teaching
involves frequent and explicit instruction, with individuals or in small groups, to develop mastery of basic behavioural
concepts, skills and knowledge.

Some students may require intensive teaching for a short period, for particular behaviour skills. Other students may
require intensive teaching for a more prolonged period. Decisions about the approach will be made based on data
collected from their teacher or teachers, and following consultation with the student’s family.

For a small number of students who continue to display behaviours that are deemed complex and challenging, then
individualised, function-based behaviour assessment and support plans and multi-agency collaboration may be
provided to support the student. This approach will seek to address the acute impact of barriers to learning and
participation faced by students who are negotiating a number of complex personal issues.

Students who require intensive teaching will be assigned a case manager at the school that will oversee the
coordination of their support plan, programming, communication with stakeholders.

*Students requiring focused or intensive teaching may be referred to the Student Support Services (SSS) Team for
support.

Tiered System of Support

Parramatta State School uses a tiered system of support as the foundation for our integrated approach to learning
and behaviour. This is a preventative, differentiated model grounded in practical strategies, targeted planning and
data-informed decision-making. Based on a problem-solving model, school staff match increasingly intensive
interventions to the identified needs of individual students.

To ensure all students can access the learning, differentiation occurs when planning and implementing the behaviour
expectations and social skills. Adjustments are provided by class teachers and support staff by selecting strategies from
the Tiered Intervention and Support triangle. Student’s requiring focussed and intensive teaching or support are
referred to the Student Support Services (SSS) committee for review.

Universal Behaviour Support

Universal behaviour support relies on high standards of positive behaviour and communicating those standards and
expectations to all community members to ensure a consistent language and approach. Communicating,
acknowledging and enforcing behavioural expectations all form part of universal behaviour support. Universal
strategies are directed towards all students and are designed to prevent problem behaviour and to provide a
framework for responding to unacceptable behaviour. Teachers complete a ‘Classroom Management Plan’
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document at the start of each year, detailing management information specific to their class. Teachers also display
information in their classrooms as outlined in the ‘Visual Display Expectations’ document.

Our universal behaviour support processes are the primary strategy for preventing problem behaviour, this includes

such actions as ensuring that:

e All students know the 3 school expectations and have been taught the expected behaviours attached to each of
these in all areas of the school

e All students are taught the specific routines in classroom and in non-classroom settings as outlined in the
Behaviour Expectations Matrix

e All students receive high levels of positive reinforcement for demonstrating expected behaviours, including
those associated with following expected behaviours and routines

e Active supervision is embedded as standard staff procedure when supervising students - Staff on Playground
Duty are easily identifiable and are constantly moving, scanning and positively interacting as they move through
the designated supervision sectors of the non-classroom areas.

Parramatta State School utilises the Positive Behaviours for Learning (PBL) Framework to implement proactive and
preventative processes and strategies to support student behaviour. More information for staff on how each of
these Essential Features is implemented at PSS is in the ‘PBL at PSS’ school document.

The PBL System is organised by the 7 Essential Features of PBL:
1. Principal Leadership

Common Philosophy & Purpose
Clarifying Expected Behaviour
Teaching Expected Behaviour
Encouraging Expected Behaviour
Discouraging Inappropriate Behaviour
Ongoing Monitoring

Nouvhs~wnN

Acknowledging Positive Behaviour
Parramatta State School prioritises the acknowledgement and reinforcement of positive behaviour through a variety

of positive acknowledgment tools. Acknowledgement of positive behaviour includes:
e Positive verbal acknowledgement — describe the positive behaviour to increase the likelihood of it recurring
e Student of the Week certificate awarded on assembly
e Informal positive conversations with parents/carers
e Positive phone calls home
e Discussion of positive behaviour during Parent-Teacher meetings
e Classroom Dojo reward system
e House reward activity events
e Positive certificate or postcard home
e Newsletter, Facebook and SMS communication
e (Celebrations and culminating activities
e C(lass, group and individual acknowledgement systems
e Attendance acknowledgement systems

Staff Support and Development Strategies
Teachers develop and maintain safe, supportive and disciplined classrooms through Effective Classroom Practices,
including the following:

e Knowledge and use of most effective Essential Skills Classroom Management strategies

e A positive and organised environment

e (Clear and effective routines
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Active supervision — moving, scanning, interacting
Giving students multiple opportunities to respond
Planned activity sequencing and offering choice
Adjustments to learning tasks

Teachers are supported to develop their capability using professional learning, observation, data collection, coaching
and feedback using:
e (Capability Development Alignment Plan Induction processes
e Termly staff meetings
e Internal and external provision of Professional Learning
e Response to Intervention Referral process
Classroom Profiling — twice a year or as required (Term 1 &3)
Pause Lesson Implementation/mentoring
Peer mentoring
Internal Specialist support — Dean of Students, Deputy Principal, Guidance Officer, Social Worker
External Specialist Support — eg. FNQ NES

Responding to Unacceptable Behaviour

When responding to inappropriate behaviour, a positive, proactive and reflective approach is used. When a student
exhibits inappropriate behaviour, the first response of school staff members is to utilise a teaching approach - that is
to question, teach, re-teach, or remind the student of expected school behaviour. This encourages students to
reflect on their own behaviour, evaluate it against expected school behaviour, and plan how their behaviour could
be modified so as to align with the expectations of the school community.

The following actions are taken by Parramatta State School to ensure that inappropriate behaviour is consistently
managed:
e First response is to teach, re-teach, question or remind
e All adults are expected to abide by the Respect, Safety and Learning expectations at all times and to manage
their own adult behaviour when responding to student behaviour
e Staff are trained in and expected to use the least to most intrusive ESCM strategies including; selective
attending, non-verbal redirection, redirecting to the learning, questioning to redirect and redirection given
e Ongoing staff capability development regarding the management, recording, referral and follow up of
inappropriate behaviours
e Timely parent/carer contact when relevant
o Referral to school-based Response to Intervention Team or external agencies

Targeted Behaviour Support:

Parramatta State School is committed to identifying those students who require extra support to be successful in a
mainstream educational setting. This support is provided through a targeted support model, which may include
strategies from the Tier 2 (Targeted) section of the Tiered Intervention and Support Triangle.

Intensive Behaviour Support:

Parramatta State School is committed to educating all students, including those with the highest behavioural
support needs. We recognise that students with highly complex and challenging behaviours need comprehensive
systems of support.

The school Guidance Officer facilitates the Intensive Behaviour Support Process, through Case Meetings with
relevant stakeholders. These may include strategies from the Tier 3 (Intensive) section of the Tiered Intervention and
Support Triangle.
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TIERED INTERVENTION and SUPPORT — Student Behaviour
Tier 1 Strategies (Universal)

Schoolwide

expectations & reinforcement
{Respect, Safiety, Leaming)

Explicitly teach routine of the wesk (weaekly 10 minute lzssons).
Certificates and Awards.
“1 Caught You” acknowledgements — infoutside the classroom.

Social Skilling

Explicitly teach all components of fortnightly Pause lessons.
Complete S3EL screener biznnually.

Classroom expectations
{Recarded in Class Behawiour
“aragemant Plan)

Erategies to reignite learning, gz, brain breaks.
Clear alignment with school-wide expectations.
Rules displayed and referred to.

Clear reminder process.

Positive reinforcements.

Redirection / Reflaction strategies.

Buddy class.

Group or individual adjustments.

Reflection room.

Parent contact and/or meetings.

Eszential Skills for Classroom
Management {ESCM)

Clear routines to gain student attention.

Use whole class zupportive actions to redirect behaviour [jg, expectation clarified,

cueing, selective attending, curriculum refocus).

Use individuzl supportive actions to redirect behaviour (jg, clazs talk, non-verbal,

proximity, questioning, pause in talk, verbal redirection)
Follow through on negative behaviours.

Tier 2 Strategies (Targeted)

v

All Tier 1 strategies and a selection from the strategies below.

Teaching and Learning

distractions, classroom layout.
Differentizte instruction.

Review environment to increase attention, gg. minimise

Student Behaviours Rating 3cale (Questionnaire).

Menitoring behaviour/s

Behaviour frequency monitoring.
Practical Functional Behaviour Assessment (FBA)

Tier 2 Behaviour Support Plan
*Clzss teacher 35 case manzsger

- InClazss Plan
- lunch Play Plan

Individuzlised behaviour or learning chart.
Adjusted Timetable.

Behaviour monitoring card / booklet.
Check in / Check out.

Time in / Time out.

555 referral for behaviour/s
*Discussion with Line Manager prior
to referral

Complete 555 referral form.
Gather information / data.
Contact parents.

Human Resourcing/ Support

Guidance Officer.
Behawiour 3upport Teacher.
Parentz — scheduled mestings.

Resourcing

Extra support, ig, Teacher aide.

Specific physical resources to assist behaviour [
learning.

Engage in small group social skilling.
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Case mestings evel
Referral to external a
Regular review =t RT|

Behaviour Risk Aszessm

Part-time Education Plan

Individuzl Student Safety

Student Support Reguest [|
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Consideration of Individual Circumstances

Staff at Parramatta State School take individual student circumstances into account when teaching expectations,
responding to inappropriate behaviour or applying a disciplinary consequence, including; behaviour history,
disability, mental health and wellbeing, religious and cultural beliefs, home environment and care arrangements. The
actions of the student and the needs and rights of school community are also considered.

In considering the individual circumstances of each student, we recognise that the way we teach, the support we
provide and the way we respond to students will differ. This reflects the principle of equity, where every student is
given the support they need to be successful, and this may be different for individual students. For example, some
students may need additional support to interpret or understand an expectation. Others may benefit from more
opportunities to practise a required skill or behaviour. For a small number of students, the use of certain disciplinary
consequences may be considered inappropriate or ineffective due to complex trauma or family or personal
circumstances. These are all matters that are considered for each individual student in both the instruction of
behaviour and the response to behaviour.

Parramatta State School considers the individual circumstances of students when applying support and

consequences by:

e responding to inappropriate behaviour promoting an environment which is responsive to the diverse needs of its
students

e establishing procedures for applying fair, equitable and non-violent consequences for infringement of the code
ranging from the least intrusive sanctions to the most stringent

e recognising and taking into account students' age, gender, disability, cultural background, socioeconomic
situation and their emotional state

e recognising the rights of all students to:
O express opinions in an appropriate manner and at the appropriate time
o workand learn in a safe environment regardless of their age, gender, disability, cultural background or socio-

economic situation, and

o receive adjustments appropriate to their learning and/or impairment needs
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Legislative Delegations

Legislation

In this section of the Parramatta State School Student Code of Conduct are links to legislation which influences form
and content of Queensland state school discipline procedures.

Anti-Discrimination Act 1991 (Qld)

Child Protection Act 1999 (Qld)

Commonwealth Disability Discrimination Act 1992
Commonwealth Disability Standards for Education 2005
Criminal Code Act 1899 (Qld)

Education (General Provisions) Act 2006

Education (General Provisions) Regulation 2017
Human Rights Act 2019 (Qld)

Information Privacy Act 2009 (Qld)

Judicial Review Act 1991 (Qld)

Right to Information Act 2009 (Qld)

Police Powers and Responsibilities Act 2000 (Qld)
Workplace Health and Safety Act 2011 (Qld)
Workplace Health and Safety Regulation 2011 (Cwth)

Delegations

Under the Education (General Provisions) Act 2006, state school principals are responsible for “controlling and
regulating student discipline in the school”.

Principals are afforded a number of non-delegable powers to assist them to meet this obligation, including the
authority to suspend or exclude a student at the school. These decision-making responsibilities cannot be delegated
to other staff in the school, such as Deputy Principals.

The details of these responsibilities are outlined in the legislative instruments of delegation and instruments of
authorisation provided below:

20

e Education (General Provisions) Act 2006 Director-General’s delegations

e Education (General Provisions) Act 2006 Minister’s delegations

e Education (General Provisions) Act 2006 Director-General’s authorisations

e Education (General Provisions) Regulation 2006 Minister’s delegations

e Education (General Provisions) Regulation 2017 Director-General’s delegations
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http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/aa1991204/
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1999-010
https://www.legislation.gov.au/Details/C2016C00763
https://docs.education.gov.au/node/16354
https://www.legislation.qld.gov.au/view/html/inforce/2018-03-16/act-1899-009
https://www.legislation.qld.gov.au/view/html/inforce/2018-05-01/act-2006-039
http://classic.austlii.edu.au/au/legis/qld/consol_reg/epr2017396/
https://www.legislation.qld.gov.au/view/html/asmade/act-2019-005
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-014
https://www.legislation.qld.gov.au/view/html/inforce/current/act-1991-100
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-013
http://www8.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/ppara2000365/
https://www.legislation.qld.gov.au/view/html/inforce/2018-07-01/act-2011-018
https://www.legislation.gov.au/Details/F2011L02664
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20delegations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Ministers%20delegations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20authorisations%20under%20Education%20(General%20Provisions)%20Act%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Ministers%20delegations%20under%20Education%20(General%20Provisions)%20Regulation%202006.pdf
http://ppr.det.qld.gov.au/pif/authorities/Authorities%20and%20Delegations/Director-Generals%20delegations%20under%20Education%20(General%20Provisions)%20Regulation%202017.pdf

Authorisations

Parramatta State School Principal has authorised Deputy Principals to tell a student and their parents/carers about a
decision to suspend.

The decision to suspend or exclude a student remains the sole responsibility of the principal and written notice of
the decision will be sent to the student and parents/carers on the approved OneSchool form once signed by the
Principal.

The authorisation enables a Deputy Principal to provide support in communicating the Principal’s decision in a timely
manner to the affected student and parents/carers.

A record of this authorisation is on file at the school administration.

On 28/01/20 Michael Patane authorised the following staff at Parramatta State School:
Deputy Principal (Culture, Wellbeing & Engagement) — Cheryl Matysek

Deputy Principal (Educational Achievement) — Dale Archibald
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Disciplinary Consequences

Parramatta State School makes systematic efforts to prevent problem student behaviour by teaching and reinforcing
expected behaviours on an ongoing basis. When unacceptable behaviour occurs, the principle of procedural fairness
applies in all decision making and students experience predictable consequences. Our school seeks to ensure that
responses to unacceptable behaviour are consistent and proportionate to the nature of the behaviour. This is
detailed for staff reference in the ‘Student Incident Management Flowchart’ document.

Parramatta State School uses ‘minor’ and ‘major’ when describing problem behaviour and the seriousness of the
behaviour incident/s observed. When responding to behaviour incidents staff determine if the problem behaviour is
minor or major using the following agreed definitions. Possible consequences are listed to support teachers and
administration when following through with consequences for the problem behaviour.

Student incidents are recorded and monitored in the Departmental OneSchool system. Data is analysed to inform
decision making on resourcing, support and intervention. OneSchool data is used to inform planning for teaching of
expected behaviours. OneSchool information is accessible by any State School in which a student enrols.

Minor Behaviours are those that:
e Are minor breeches of school expectations
e Do not seriously harm others or cause you to suspect that the student may be harmed
e Do not violate the rights of others in any serious way
e Are not part of a pattern of problem behaviours

Major Behaviours are those that:
o Significantly violate the rights of others
e Put others or self at risk of harm
e Often require support or assistance of school Administration (immediate or deferred)

Major behaviours may be dealt with by the staff member involved or result in a referral to School Administration or
the Dean of Students because of their seriousness. When major problem behaviour occurs, staff members calmly
manage the situation, ensuring the safety of all students and staff. The school responds by conducting a fair inclusive
investigation to cover all possible outcomes and administer an appropriate consequence.

Major problem behaviours may result in the following consequences:

e discussion with the teacher to reflect on the behaviour and make a plan to lessen the likelihood of this
behaviour continuing

e partial or complete removal from an activity or event (time in/time out) for a specified period of time
e detention or reflection room
e apology or other restitution

contact with family members

referral to administration for further follow up

e implementation of behaviour monitoring or support plan

e implementation of a Part-Time Education Plan

e referral to internal support staff such as Behaviour Support Teacher or Guidance Officer

e investigation of incident and handover to Deputy Principal or Principal for consideration of further
consequences

e short or long suspension

e recommendation for exclusion
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Ensuring Consistent Responses To Problem Behaviour

At Parramatta State School, staff members authorised to issue consequences for problem behaviour are provided
with appropriate professional development and/or training. School staff use school-based documents to enact
consistent responses to problem behaviour where possible. Further information for staff on how to document these
actions, is detailed in the ‘OneSchool Incident Recording Guidelines” document.

Students also receive training in the expected behaviours and routines, social skills, how to respond appropriately
when other students display problem behaviour, and the appropriate way to respond when a staff member re-
directs their behaviour or consequences are applied for problem behaviour.

Students are also taught how their brain and body works so as to empower them with the knowledge of what is
happening so they understand their behaviour choices. They can then identify non-helpful or inappropriate
behaviours as well as the replacement helpful or appropriate behaviours.

All staff are expected to demonstrate the school expectations of Respect, Safety and Learning when managing
student behaviour and engage with students in a calm and predictable way. Further information on the
management of major incidents is detailed for staff in the ‘Major Incident Investigation’ document. Further
information on the management of escalated students for staff is detailed in the ‘Responding to Escalated Students’
document. (See appendices)

Behaviour Categories & Possible Consequences:

The ‘Behaviour Categories and Possible Consequence Matrix’ is a reference document for staff when problem
behaviours occur. This document outlines the definitions of the types of behaviours and the possible consequences.
Parramatta School Staff refer to the matrix to help make decisions about best matched consequences for problem
behaviour.

Types Of Problem Behaviours (OneSchool Categories):
Abusive Language

Academic Misconduct

Bomb Threat/False Alarm

Bullying

Defiance

Disrespect

Disruption

Falsifying Documents

Dress Code

Fighting

Harassment

Other — Charge related suspension
Physical aggression

Property misuse causing risk to others
Property damage

Refusal to participate in the educational program of the school
Technology violation

Theft

Truancy out of class/ Truancy out of school
Use/possession of combustibles
Use/possession of weapons

Other — charge-related suspension
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Differentiated

Class teacher provides in-class or in-school disciplinary responses to low-level or minor problem behaviour. This may
include:

e Pre-correction (e.g. “Remember, walk quietly to your seat”)

e Non-verbal and visual cues (e.g. posters, hand gestures)

e Whole class practising of routines

e Ratio of 4 positive to 1 negative commentary or feedback to class

e Corrective feedback (e.g. “Hand up when you want to ask a question”)

e Rule reminders (e.g. “When the bell goes, stay seated until | dismiss you”)

e Explicit behavioural instructions (e.g. “Pick up your pencil”)

e Proximity control

Tactical ignoring of inappropriate behaviour (not student)

Revised seating plan and relocation of student/s

Individual positive reinforcement for appropriate behaviour

Class based incentive system

Reminders of incentives or class goals

Redirection

Low voice and tone for individual instructions

Give 30 second ‘take-up’ time for student/s to process instruction/s

Reduce verbal language

Break down tasks into smaller chunks

Provide positive choice of task order (e.g. “Which one do you want to start with?”)

Prompt student to take a break or time away in class

Model appropriate language, problem solving and verbalise thinking process (e.g. “I’'m not sure what is the next
step, who can help me?”)

e Provide demonstration of expected behaviour

e Peer consequence (e.g. corrective feedback to influential peer demonstrating same problem behaviour)
e Private discussion with student about expected behaviour

e Reprimand for inappropriate behaviour

e Warning of more serious consequences (e.g. removal from classroom)

o Reflection Room — lunch time out to reflect on behaviour.

Reflection Room Referral
Student pame: Class: Date:
Locatian: Time:

) [
O Non<ompliantwithroutine |0 Threat/s o others {0 ober ‘

‘Naino of staff member referring:

S TV (T o
O Disruptive 0O Deflact/threat/s to adults
o o

This award Is presented to

for outstanding achlevement in e

8 22

[0 Mindful Meditation Commens: 1
¢ o
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School Disciplinary Absences

A School Disciplinary Absence (SDA) is an enforced period of absence from attending a Queensland state school,
applied by the Principal or authorised person as a consequence to address poor student behaviour. There are four
types of SDA:

e Short suspension (1 to 10 school days)

e Long suspension (11 to 20 school days)

e Charge-related suspension

e Exclusion (period of not more than one year or permanently)

At Parramatta State School, the use of any SDA is considered a very serious decision. It is typically only used by the
Principal when other options have been exhausted or the student’s behaviour is so dangerous that continued
attendance at the school is considered a risk to the safety or wellbeing of the school community.

Parents/Carers and students may appeal a long suspension, charge-related suspension or exclusion decision. A review
will be conducted by the Director-General or their delegate, and a decision made within 40 schools days to confirm,
amend/vary or set aside the original SDA decision by the Principal.

The appeal process is a thorough review of all documentation associated with the SDA decision and provides an
opportunity for both the school and the family to present their case in the matter. Time is afforded for collection,
dissemination and response to the materials by both the school and the family. It is important that the purpose of the
appeal is understood so that expectations are clear, and appropriate supports are in place to ensure students can
continue to access their education while completing their SDA.
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School Policies

Parramatta State School has tailored school discipline policies designed to ensure students, staff and visitors work
cooperatively to create and maintain a supportive and safe learning environment. Please ensure that you
familiarise yourself with the responsibilities for students, staff and visitors outlined in the following policies:

e Uniform

e Temporary removal of student property

e Use of mobile phones and other devices by students

e Preventing and responding to bullying

e Appropriate use of social media

e Removal of illicit items

Parent and Community Code of Conduct

Supporting learning, wellbeing and safety in our school|

We welcome parents' and other members of our diverse community into our school.

Working together with the school community?, school staff support the learning and wellbeing of every
student, and are entitled to a safe work environment.

Parents and other visitors to our school support safety by ensuring their communications and conduct at
the school and school activities is respectful.

ELEMENTS OF Itis expected that parents and visitors to  Parents and visitors to our school demonstrate

ENGAGEMENT our school will: this by:
= be polite to others + Using polite spoken and written language
+ act as positive role models + speaking and behaving respectfully at all times
= recognise and respect personal + being compassionate when interacting with others
differences

» informing staff if the behaviour of others is
negatively impacting them or their family

~ = usethe school’s communication » respecting staff time by accepting they will
R process to address concerns respond to appropriate communication when they
are able

« requesting a meeting to discuss any concems
about their child’s education — allowing staff time
to prepare and appreciating their time may be

limited
« (parents) ensure their child attends « taking responsibility for their child arriving and
school ready to learn departing school safely on time every day

* support the Student Code of Conduct * reading and encouraging their child to understand
Collaboration and follow the Student Code of Conduct

= recognise every student is importantto s valuing each child’s education

us « acknowledging staff are responsible for supporting

the whole school community

« contribute to a positive school culture = speaking positively about the school and its staff

+ not making negative comments or gossiping about
other school community members, including
students —in person, in wming or on social media

School Culture

» work together with staff to resolve » understanding, at times, compromises may be
iSsues or concerns necessary
= respect people’s privacy + considering the privacy of all school community

members at all times, and understanding that the
school cannot share confidential information.
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Uniform Expectations

The Parramatta State School uniform consists of:

Bucket Hat
Royal blue cotton bucket hat with PSS lettering embroidered. Caps and bucket hats
with a narrower brim (less than 70mm) are not permitted.

Polo Shirt

Royal blue polo shirt and turquoise in colour with new school logo embroidered.
Students can continue to wear the previous sky blue school shirt. Singlets and shirts of
different colours are not permitted.

Sports Shirts
Sports shirts are only to be worn on Fridays and at sports
events

3
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Shorts

Basketball style shorts and/ or skorts for girls, royal blue in colour, with PSS lettering
embroidered on the leg. Short denim shorts, leggings/tights, board shorts or Rugby League-
type shorts are not permitted.

Jumpers/Jackets
Students are required to wear a royal blue jumper or jacket. School jackets with PSS lettering
can be purchased from the uniform shop.

Shoes
Students are also required to wear appropriate shoes or footwear that can be attached to the
feet using velcro, laces, buckles, elastic, etc. Slip on thongs or high heels are not acceptable.

Students who arrive at school wearing inappropriate clothing will:
e be reminded of the school dress code

be offered suitable clothing from the school pool

be withdrawn from non-essential activities

have their parents contacted

Students who arrive at school without a hat or shoes will:
e bereminded of the school dress code
e have their parents phoned
e not be permitted to play in uncovered areas and will be confined to the following areas: P-2 Undercover area
and 3-6 undercover benches outside the tuckshop

Students should not wear any makeup to school and jewellery should be limited.

e This includes lipstick.

e If a child has sore lips a clear lip balm such as Chapstick is permitted.

e Lip gloss is not permitted.

e Jewellery should be limited to one watch and plain stud earrings or small sleeper earrings.

e Sleepers should either safely unlatch if a finger is caught in them or, should be too small for fingers to enter the

loop.

Students who wish to represent the school in choir, sports activities and on school outings (excursions, visits etc.)
must wear full school uniform including suitable shoes and bucket hats.

The School uniform can be purchased from the P&C through the tuckshop.
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Temporary removal of student property

The removal of any property in a student’s possession may be necessary to promote the caring, safe and supportive
learning environment of the school, to maintain and foster mutual respect between all state school staff and
students. This procedure outlines the processes, conditions and responsibilities for state school principals and school
staff when temporarily removing student property.

In determining what constitutes a reasonable time to retain student property, the principal and/or school staff will
consider:

e the condition, nature or value of the property

e the circumstances in which the property was removed

e the safety of the student from whom the property was removed, other students or staff members

e good management, administration and control of the school

The Principal and staff determine when the temporarily removed student property can be returned, unless the
property has been handed to the Queensland Police Service.

The following items are explicitly prohibited at Parramatta State School and will be removed if found in a
student’s possession:
o llegal items or weapons (e.g. guns, knives*, throwing stars, brass knuckles, chains)
e imitation guns or weapons
potentially dangerous items (e.g. blades, rope)
drugs** (including tobacco and vapes)
vaporizers
alcohol
aerosol deodorants or cans (including spray paint)
explosives (e.g. fireworks, flares, sparklers)
flammable solids or liquids (e.g. fire starters, mothballs, lighters)
poisons (e.g. weed killer, insecticides)
e inappropriate or offensive material (e.g. racist literature, pornography, extremist propaganda)

* No knives of any type are allowed at school. Knives needed for school activities will be provided by the school, and
the use of them will be supervised by school staff.

** The administration of medications to students by school staff is only considered when a prescribing health
practitioner has determined that it is necessary or when there is no other alternative in relation to the treatment of a
specific health need. Schools require medical authorisation to administer any medication to students (including over-
the-counter medications such as paracetamol or alternative medicines).

The following items are not permitted at Parramatta State School and may be removed if found in a
student’s possession:

e Toys

e Chewing gum

e Lollies or sugar soft drinks

e CoolC

e Salty Plums

Responsibilities:

State school staff at Parramatta State School:
e do not require the student’s consent to search school property such as desks or laptops that are
supplied to the student through the school.
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may seize a student’s bag where there is suspicion that the student has a dangerous or illicit item
(for example, a knife) in their school bag, prior to seeking consent to search from a parent/carer
or calling the police.

consent from the student or parent/carer is required to examine or otherwise deal with the
temporarily removed student property. For example, staff who temporarily remove a mobile
phone from a student are not authorised to unlock the phone or to read, copy or delete messages
stored on the phone.

there may, however, be emergency circumstances where it is necessary to search a student’s
property without the student’s consent or the consent of the student’s parents/carers (e.g. to
access an EpiPen for an anaphylactic emergency).

consent from the student or parent/carer is required to search the person of a student (e.g.
pockets or shoes). If consent is not provided and a search is considered necessary, the police and
the student’s parents should be called to make such a determination.

Parents of students at Parramatta State School

ensure your children do not bring property onto school grounds or other settings used by the
school (e.g. camp, sporting venues) that:

o is prohibited according to the Parramatta State School Student Code of Conduct

o isillegal

o puts the safety or wellbeing of others at risk

o does not maintain a respectful, safe, supportive or productive learning environment

o does not maintain and foster mutual respect
collect temporarily removed student property as soon as possible after they have been notified by
the Principal or school staff that the property is available for collection.

Students of Parramatta State School

do not bring property onto school grounds or other settings used by the school (e.g. camp,
sporting venues) that:

o is prohibited according to the Parramatta State School Code of Conduct

o isillegal

o puts the safety or wellbeing of others at risk

o does not preserve a caring, safe, supportive or productive learning environment

o does not maintain and foster mutual respect
collect their property as soon as possible when advised by the Principal or state school staff it is
available for collection.
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Use of mobile phones and other devices by students

Personal Technology Devices include, but are not limited to, games devices (such as Portable gaming devices, laptop
computers, PDAs, cameras and/or voice recording devices (whether or not integrated with a mobile phone or MP3
player), mobile telephones, iPods and devices of a similar nature. Students bringing personal technology devices to
school is not encouraged due to the potential for theft and general distraction and/or disruption associated with
them.

Student use of mobile devices and phones policy:
The policy requires all public schools to implement a ban on the use of mobile phones for all students from the time
they arrive at school to the end of the school day. This extends to the use of smart watches which need to be on
airplane mode during this period. The policy aims to reduce distractions in class and improve student engagement.
Under the policy:

e Primary students cannot have a mobile phone in their possession. If your child is in Kindergarten to Year 6

and they bring a mobile phone to school, it will be stored until the end of school.

Exceptions are allowed for students who have approval from the principal to use a phone to monitor health
conditions, or where teachers give students permission to use mobile phones for a specific purpose.
If students need to contact their parents/carers, they can do so through the school’s administration. Likewise, if
parents/carers need to get a message to their children, they should call the school.

All risk for mobile phones relating to theft or loss is accepted by students and their families, the school accepts no
risk or responsibility for loss, damage or theft.

Mobile phones that are used on the school premises by students contrary to this policy may be confiscated by school
staff. They will be made available for collection from the school office at the end of the school day unless required
to be kept for purposes of disciplinary investigation. In this case they will only be returned in the presence of a
parent/carer. Repeated instances of students not following the mobile phone policy may result in parental contact
and the removal of the right to bring a mobile phone on school site for a period of time.

Devices potentially containing evidence of criminal offences may be reported to the police. In such cases police may
take possession of such devices for investigation purposes and students and parents/carers will be advised to
contact Queensland Police Service (QPS) directly.

Prohibited personal technology devices

Students must not bring valuable personal technology devices like iPads, cameras, digital video cameras or MP3
players to school as there is a risk of damage or theft. Such devices will be confiscated by school staff and may be
collected at the end of the day from the school office. Breaches of this prohibition may result in disciplinary action.

Recording voice and images

Parramatta State School staff and students uphold the value of trust and the right to privacy. Students are not
permitted to take images or record on school grounds without direct and explicit permission from the Deputy
Principal or Principal. Any student using personal technology devices to record students without their permission or
knowledge, inappropriate behaviours or incidents (such as vandalism, fighting, bullying, staged fighting or pranks
etc) for the purpose of dissemination among the student body or outside the school, by any means (including
distribution by phone or internet posting) builds a culture of distrust and disharmony.

It is unacceptable for students at Parramatta State School to:
e use a mobile phone or other devices in an unlawful manner
e use a mobile phone during school hours
e download, distribute or publish offensive messages or pictures
e use obscene, inflammatory, racist, discriminatory or derogatory language
e use language and/or threats of violence that may amount to bullying and/or harassment,
or even stalking
e insult, harass or attack others or use obscene or abusive language
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deliberately waste printing and internet resources

damage computers, printers or network equipment

commit plagiarism or violate copyright laws

ignore teacher directions for the use of social media, online email and internet chat

e send chain letters or spam email (junk mail)

e knowingly download viruses or any other programs capable of breaching the department's
network security

e use in-phone cameras

e invade someone's privacy by recording personal conversations or daily activities and/or the
further distribution (e.g. forwarding, texting, uploading, Bluetooth use etc.) of such
material

e use a mobile phone (including those with Bluetooth functionality) to cheat during exams or
assessments

e take into or use mobile devices during class unless expressly permitted by school staff

Students should note that any recording or dissemination of images that are considered indecent (such as nudity or
sexual acts involving children) are against the law and if detected by the school will result in a referral to QLD Police.

Text communication

The sending of text messages that contain obscene language and/or threats of violence may amount to bullying and
or harassment or even stalking, and will subject the sender to discipline and possible referral to QLD Police. Students
receiving such text messages at school should ensure they keep the message as evidence and bring the matter to the
attention of the school office.

Assumption of cheating

Personal technology devices may not be taken into or used by students at exams or during class assessment unless
expressly permitted by staff. Staff will assume students in possession of such devices during exams or assessments
are cheating. Disciplinary action will be taken against any student who is caught using a personal technology device
to cheat during exams or assessments.

Recording private conversations and the Invasion of Privacy Act 1971

It is important that all members of the school community understand that under the Invasion of Privacy Act 1971, ‘a
person is guilty of an offence against this Act if the person uses a listening device to overhear, record, monitor or
listen to a private conversation’. It is also an offence under this Act for a person who has overheard, recorded,
monitored or listened to a conversation to which s/he is not a party to publish or communicate the substance or
meaning of the conversation to others.

Students need to understand that some conversations are private and therefore to overhear, record, monitor or
listen to such private conversations may be in breach of this Act, unless consent to the recording is appropriately
obtained.

Special circumstances arrangement

Students who require the use of a personal technology device in circumstances that would contravene this policy
(for example to assist with a medical condition or other disability or for a special project) should negotiate a special
circumstances arrangement with the Deputy Principal or Principal.
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Preventing and responding to bullying (including cyber-bullying)

Parramatta State School strives to create positive and safe environments for all students at all times of the day. The
disciplined teaching environment that we are creating is essential to:

e achieving overall school improvement, including the effectiveness and efficiency of our student support

procedures

e improving achievement and attendance

e promoting equality and diversity and

e ensuring the safety and well-being of all members of the school community.

Bullying behaviours are not acceptable at Parramatta State School. Those who are bullied and those who bully are at
risk for behavioural, emotional and academic problems. These outcomes are in direct contradiction to our school
community’s goals and efforts for supporting all students.

The agreed national definition for Australian schools describes bullying as

e ongoing and deliberate misuse of power in relationships through repeated verbal, physical and/or
social behaviour that intends to cause physical, social and/or psychological harm;

e involving an individual or a group misusing their power, or perceived power, over one or more
persons who feel unable to stop it from happening;

e happeningin person or online, via various digital platforms and devices and it can be obvious (overt)
or hidden (covert). Bullying behaviour is repeated, or has the potential to be repeated, over time
(for example, through sharing of digital records);

e having immediate, medium and long-term effects on those involved, including bystanders. Single
incidents and conflict or fights between equals, whether in person or online, are not defined as
bullying.

Behaviours that do not constitute bullying include:
e mutual arguments and disagreements (where there is no power imbalance)
e not liking someone or a single act of social rejection
e one-off acts of meanness or spite
e isolated incidents of aggression, intimidation or violence.

Bullying may be related to:
e race, religion or culture;
e disability;
e appearance or health conditions;
e sexual orientation;
e sexist or sexual language;
e children acting as carers; or
e childrenin care.

At Parramatta State School there is broad agreement among students, staff and parents that bullying is observable
and measurable behaviour. When considering whether or not bullying has occurred, school staff will follow the
major incident investigation process and apply consequences as required.

Parramatta State School participates in the National Day of Action against Bullying held in March each year.
Teachers deliver lessons about bullying during that week including; what bullying is, what action to take and what
bystanders can do. Students are taught positive, pro-social behaviours through the Pause Program, Explicit lessons
on the High Five, Bullying No Way and through PBL lessons throughout the year.

Many bullying behaviours are peer-maintained through the actions of bystanders. That is, peers react to bullying in
ways that may increase the likelihood of it occurring again in the future. Reactions include joining in, laughing, or
simply standing and watching, rather than intervening to help the person being bullied. Whilst our school would
never encourage students to place themselves at risk, our anti-bullying procedures involve teaching the entire school
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a set of safe and effective responses to all problem behaviour, including bullying, in such a way that those who bully
are not socially reinforced for demonstrating it.

Cyberbullying is treated with the same level of seriousness as in-person bullying. The major difference with
cyberbullying however, is that unlike in-person bulling, cyberbullying follows students into their community,
their homes and their bedrooms, giving them no opportunity to escape the harassment or abuse during the
evening, weekends or holidays.

It is important for students, parents and staff to know that state school principals have the authority to take
disciplinary action to address student behaviours that occur outside of school hours or school grounds. This
includes cyberbullying. Parents and students who have concerns about cyberbullying incidents occurring
during school holidays should immediately seek assistance through the Office of the e-Safety Commissioner
or the Queensland Police Service.
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How to manage online incidents that impact your school

Student protection

If at any point the principal forms a
reasonable suspicion that a student
has been harmed or is at risk of harm,
they have a responsibility to respond
in accordance with the Student
protection procedure.

Explicitimages

If the investigation involves naked or explicit images of children,
staff should not save, copy, forward or otherwise deal with the
content, as per the Temporary removal of student property by school
staff procedure. This includes onto OneSchool records. Refer to the
investigative process outlined in ‘Responding to incidents involving

Report

Refer to the Online incident management
guidelines for more details, or if assistance is
required, contact the Cybersafety and Reputation
Management (CSRM)team on 3034 5035 or
Cybersafety.ReputationManagement@qed.qld.

naked or explicit images of children’ from the Online Incident

gov.au.

management guidelines.

Does the online behaviour/incident negatively impact the good order and management of the school?

OR

1. Initiate an incident response
Start an incident management log (running sheet) which records times and dates of events, observations, tasks
completed, persons involved and written conversational notes.

v

2. Collect evidence
Gather and preserve any evidence of the online content or a potential unlawful online behaviour, where legally
permissible. Confiscation of digital devices can only be done under the Temporary removal of student property by

school staff procedure.
v
3. Is there a potential crime?
The Queensland Criminal Code contains several applicable sections for cyberbullying. A list of potential relevant
criminal offences can be viewed at Appendix 3, and include:
¢ unlawful stalking
computer hacking and misuse
possession, distribution and making child exploitation material
fraud — obtaining or dealing with identification information
criminal defamation.

Inform the student’s parent/s

(and student if appropriate) of their

options:

1. Report the incident to an external
agency such as police, Office of
the eSafety Commissioner or the
Australian Cybercrime Online
Reporting Network.

N

. Report the online content/behaviour
using the online tools provided by the
website or app.

Principals may start contact with a law
enforcement agency (LEA) by completing
an LEA referral form, under the Disclosing
personal information to law enforcement
agencies procedure. Refer back to Step

3 to report potential crimes that do not
negatively impact the good order of the
school.

Principals may start contact with a law enforcement agency (LEA) by completing an LEA referral form. Information
can be shared when reasonably satisfied the disclosure is necessary for the prevention, detection, investigation,
prosecution or punishment of a criminal offence or to assist in averting a serious risk to the life, health or safety
of a person or where the disclosure is in the public interest. For access to the relevant forms, refer to Disclosing

Content may not constitute a criminal
offence requiring police involvement

but it may negatively impact the good
order and management of the school.

personal information to law enforcement agencies procedure.

Principals may continue to investigate the
procedures.

matter for disciplinary purposes, subject to all laws and department

Principals can take action for the online
behaviour as outlined below.

v

v

4, Take steps to remove the upsetting or inappropriate content
Request poster to remove, use online reporting tools or if assistance is required, contact the CSRM team or Office of eSafety Commissioner.

v

5. Managing student behaviour

Where appropriate:

— that occurs outside of school hours o

school community;

* take statutory disciplinary action to address cyberbullying:

the good order and management of the school (e.g. where the conduct, threats, -

intimidation or abuse have created, or would likely create a risk of, substantial -

disruption within the school environment, or where the conduct, threats, -

intimidation or abuse has or might reach school premises); =
— thatis undertaken on or originating from school premises during school hours, or

by means of use of school ICT, concerning other students, staff or members of the

Where the online behaviours of students do negatively impact the good order and management of the school, the principal must take appropriate follow-up action.

OR °

r school grounds that also negatively affects -
apology;

guidance refe

use non-statutory options to deal with the matter, for example:
discussion with student’s parents;
student mediation;

ICT / mobile technology ban;

rral.

v

6. Student welfare

guidance officer support.

Principals must consider and support the wellbeing of any student who is displaying apparent negative effects from cyberbullying, by means of offering the student

v

If the incident was resolved at school-leve

7. Recording the incident on OneSchool

l, record details of the incident, as reported to the school and investigated

through the incident management process, in the student’s OneSchool behaviour record.

34

21/03/2024



Appropriate use of social media
Parramatta State School embraces the opportunities that technology and the internet provide for student learning,
creativity and socialising online. Use of online communication and social media sites and applications (apps) can
provide positive social development experiences through an opportunity to develop friendships and shape identities.

When used safely, social media sites and apps such as Facebook, Twitter and Instagram can provide positive
opportunities for social learning and development. However, inappropriate, or misguided use can lead to negative
outcomes for the user and others.

Parramatta State School is committed to promoting the responsible and positive use of social media sites and apps.
Student will not face disciplinary action for having an account on Facebook or other social media sites.

As is set out in the school policy for preventing and responding to incidents of bullying (including cyberbullying)
found at Appendix 2, it is unacceptable for students to bully, harass or victimise another person whether within
Parramatta SS grounds or while online. Inappropriate online behaviours can have a negative impact on student
learning and the good order and management of Parramatta SS, whether those behaviours occur during or outside
school hours.

This policy reflects the importance of students at Parramatta State School engaging in appropriate online behaviour.

Role of social media

The majority of young people use social media sites and apps on a daily basis for school work, entertainment and to
keep in contact with friends. However, at times, social media is misused for students to engage in cyberbullying.

Social media by its nature will result in the disclosure and sharing of personal information. By signing up for a social
media account, users are providing their personal information. Students need to remember that the internet is a
free space and many social media sites and apps, like Twitter, have limited restrictions placed upon allowable
content and regulated procedures for the removal of concerning posts.

Social media sites and apps are designed to share online content widely and rapidly. Once students place
information and/or pictures online, they have little to no control over how that content is used. The internet
reaches a global audience. Even if students think that comments or photos have been deleted, there can be archived
records of the material that will continue to be searchable into the future.

Inappropriate online behaviour has the potential to embarrass and affect students, others and the school for years
to come.

Appropriate use of social media

Students of Parramatta State School are expected to engage in the appropriate use of social media. Specific
examples of appropriate use of social media sites and apps include:

e Ensuring that personal information, such as full name, address, phone number, school name and location or
anyone else’s personal information, is not shared.

e Thinking about what they want to say or post, and how it could be interpreted by others, before putting it
online. Remember, once content is posted online you lose control over it. Students should not post content
online that they would be uncomfortable saying or showing to their parents’ face or shouting in a crowded
room.

e Remembering that it can be difficult to work out whether messages typed on social media sites and apps are
meant to be funny or sarcastic. Tone of voice and context is often lost which can lead to unintended
consequences. If students think a message may be misinterpreted, they should be cautious and make the
decision not to post it.

e Never provoking, or engaging with, another user who is displaying inappropriate or abusive behaviour. There is
no need to respond to a cyberbully. Students should report cyberbullying concerns to a teacher and allow the
teacher to record and deal with the online concern.
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If inappropriate online behaviour impacts on the good order and management of Parramatta State School, the
school may impose disciplinary consequences for that behaviour regardless of whether the behaviour occurs during
or outside of school hours.

Disciplinary consequences could include suspension and/or exclusion. In serious cases of inappropriate online
behaviour, the school may also make a report to the police for further investigation.

Parramatta State School will not become involved in concerns of cyberbullying or inappropriate online behaviour
where the incident in question does not impact upon the good order and management of the school. For example,
where cyberbullying occurs between a student of this school and a student of another school outside school hours.
Such an incident will be a matter for parents and/or police to resolve.

Laws and consequences of inappropriate online behaviour and cyberbullying

Inappropriate online behaviour may in certain circumstances constitute a criminal offence. Both the Criminal Code
Act 1995 (Cth) and the Criminal Code Act 1899 (Qld) contain relevant provisions applicable to cyberbullying.

The Commonwealth Criminal Code outlines a number of criminal offences concerning telecommunications services.
The most relevant offence for cyberbullying is “using a carriage service to menace, harass or cause offence to
another person”.

The Queensland Criminal Code contains several applicable sections for cyberbullying. Potential relevant criminal
offences are:

e Unlawful stalking.

e Computer hacking and misuse.

e Possession of child exploitation material.

e Involving a child in making child exploitation material.
o Making child exploitation material.

e Distribution of child exploitation material.

e  Criminal Defamation.
There are significant penalties for these offences.

Parramatta State School strives to create positive environments for all students at all times of the day, including
while online. To help in achieving this goal, Parramatta State School expects its students to engage in positive online
behaviours.

36 21/03/2024



Restrictive Practices

School staff at Parramatta State School need to respond to student behaviour that presents a risk of physical harm to
the student themselves or others. It is anticipated that most instances of risky behaviour can be de-escalated and
resolved quickly. On some occasions, a student’s behaviour may continue to escalate and staff need to engage
immediately with positive and proactive strategies aimed at supporting the student to manage their behaviour.

In some situations, where there is immediate risk of physical harm to the student and/or other people, and when all
other alternative strategies have failed to reduce the risk, it may be necessary for staff to use restrictive practices.

The use of restrictive practices will always be a last resort, when there is no other available option for reducing
immediate risk to the student, staff or other people. Restrictive practices are not used for punishment or as a
disciplinary measure.

The department’s Restrictive practices procedure is written with consideration for the protection of everyone’s
human rights, health, safety and welfare. There are six fundamental principles:

Regard to the human rights of those students

Safeguards students, staff and others from harm

Ensures transparency and accountability

Places importance on communication and consultation with parents and carers
Maximises the opportunity for positive outcomes, and

Aims to reduce or eliminate the use of restrictive practices.

oukwNeE

Very rarely restrictive practices may be part of a planned response for identified students and staff will employ, when
necessary, pre-arranged strategies and methods (of physical restraint/ mechanical restraint/ clinical holding) which
are based upon behaviour risk assessment or clinical health need and are recorded as part of the student’s support
plan. The use of planned strategies will only be enacted when there is foreseeable immediate risk consistent with the
Restrictive practices procedure.

Seclusion will not be used as a planned response and will only be used in serious circumstances for managing an
unforeseeable situation in an emergency. It will be used for the shortest time possible and in a safe area that presents
no additional foreseeable risk to the student. In such emergencies, a staff member will follow the Serious and Critical
Incident Process to ensure a staff member observes the student. Seclusion will cease as soon as possible.

Following the use of any restrictive practice, the Principal is made aware and a focused review is enacted to help staff
to understand how they responded to the risk in any incident that involved the use of a restrictive practice. Staff will
consider whether there are other options for managing a similar situation in the future. This strategy works well for

reducing the use of restrictive practices.

All incidents of restrictive practices will be recorded and reported in line with departmental procedures.
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Critical Incidents

All staff at Parramatta State School are provided induction and training on how to respond to serious or critical
incidents involving severe problem behaviour from any student or adult. This process is documented the school’s PBL
Handbook and is titled Assistance at Parramatta. This consistency ensures that appropriate actions are taken to
ensure that both students and staff are kept safe.

If there is a critical or serious incident and assistance is required the process is:
e Take immediate action to ensure the safety of students and staff.
e (Call the office via phone, they will contact the relevant person to respond OR
e Send a student to the office with an orange (serious) or red (critical) card.
e Depending on the type of incident the office staff will contact the Positive Behaviour Teacher or a member of
the Administration team to respond. The staff member responding will follow the student holding the card
to location of the teacher who issued the card or go to the class where the incident was reported.

Critical incidents (red card)

A critical incident is described as one that is sudden, urgent, and usually unexpected, or an occasion requiring
immediate action. Eg. significant injury, or significant risk of injury, to a student or staff member. Examples of a
critical incident may include; fire, very unsafe behaviour from a community member or threats to student safety.
The teacher dealing with the critical incident remains responsible and will manage the situation until a member of
the school Administration team arrives.

Response: one or more of the School Administration team will cease any other tasks to respond immediately and
will delegate further action as required.

Serious Incidents (orange card)

Unsafe/aggressive behaviour from a student/s of such intensity, frequency, or duration that the physical safety of the
student of others is likely to be compromised. Such as fighting, escalated behaviour or a student who has left the
school grounds. The teacher dealing with the serious incident remains responsible and will manage the situation
until support arrives.

Response: the relevant/available staff member will respond as soon as is manageable.

Actions may also be required as detailed in the ‘PSS Lockdown Procedures’ school document or ‘PSS Emergency
Evacuation Procedure’ school document if a member of the Leadership team determines this action is necessary.

Physical Intervention

If Physical intervention is required, staff adhere to the Restrictive Practice procedure.
Responding to Escalated Students

If a student is escalated, staff follow the Responding to Escalated Students Procedure.
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Related Procedures and Guidelines

These are related procedures or guidelines which school staff use to inform decisions and actions around matters

associated with students wellbeing, behaviour and learning.

https://behaviour.education.qgld.gov.au/
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Complex case management

Customer complaints management policy and procedure
Disclosing personal information to law enforcement agencies
Enrolment in state primary, secondary and special schools

Hostile people on school premises, wilful disturbance and trespass
Inclusive education

Police and Child Safety Officer interviews and searches with students
Restrictive practices

Refusal to enrol — Risk to safety or wellbeing

Student discipline

Student dress code

Student protection

Supporting students’ mental health and wellbeing

Temporary removal of student property by school staff

Use of ICT systems

Using mobile devices
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e Australian Professional Standards for Teachers

e Behaviour Foundations professional development package (school employees only)

e Bullying. No Way!
e eheadspace

Kids Helpline
Office of the eSafety Commissioner

Parent and community engagement framework
Parentline

Queensland Department of Education School Discipline
Raising Children Network

Student Wellbeing Hub

Legislation

e Anti-Discrimination Act 1991 (Qld)

e Criminal Code Act 1899 (Qld)

e Disability Discrimination Act 1992 (Cwth)

e Education (General Provisions) Act 2006 (Qld) Chapter 12
e Human Rights Act 2019 (Qld)

Delegations/Authorisations
e Nil

Related policies
e Code of Conduct for the Queensland Public Service
e Department of Education Standard of Practice

Related procedures
e Administration of medications in schools
e Managing first aid procedure

Guidelines
e Principal guidelines - student discipline
e Guidelines for the administration of medication in schools

Supporting information/websites

e Accidents, incidents and incident investigationse Behaviour risk assessment tool — safety or wellbeinge
Complaint process for restrictive practices ® Fact sheet — Restrictive practices (physical restraint, mechanical
restraint and chemical restraint) eFact sheet — Restrictive practices (seclusion, containment and time out)
eFact sheet — Restrictive practices (clinical holding) #Fact sheet — Restrictive practices (practice principles)
eGuidelines and Standards for Focused Review eTemplate for Individual Student Safety Plan
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https://www.aitsl.edu.au/teach/standards
https://learningplace.eq.edu.au/cx/resources/file/ef1b8f6c-8158-4ca0-966d-18ba4fa2c1f9/1/index.html
https://bullyingnoway.gov.au/
https://headspace.org.au/eheadspace/
https://kidshelpline.com.au/
https://www.esafety.gov.au/
http://education.qld.gov.au/schools/parent-community-engagement-framework/
https://www.parentline.com.au/
http://behaviour.education.qld.gov.au/Pages/default.aspx
https://raisingchildren.net.au/
https://studentwellbeinghub.edu.au/?origin-host=www.safeschoolshub.edu.au
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Parent and Community Code of Conduct

Supporiing learning. wellbeing and safety in our school

We welcome parents' and other members of our diverse community into our school.
Working together with the school community?, school staff support the leaming and wellbeing of every

student, and are entitled to a safe work environment.

Farents and other visitors to our school support safety by ensuring their communications and conduct at

the school and school activities is respectiul.

ELEMENTS OF Itis expected that parents and visitors to
ENGAGEMENT our school will:
* be polite to others

#* act as positive role models

» recognise and respect personal
differences

e +* use the school’'s communication
Communication
process to address concerns

#* [parents) ensure their child attends

% school ready to learn

+* support the Student Code of Conduct

Collaboration
* recognise every student is important to
us
+* contribute to a positive school culture
School Culture

» work together with staff to resolve
iS5Ues Or CONCETNs

= respect people’s privacy

Parents and visitors to our school demonstrate
this by:
# using polite spoken and written language

» spezaking and behaving respectiully at all times

* being compassionate when interacting with others

# informing staff if the behawviour of others is
negatively impacting them or their family

* respecting staff ime by accepting they will
respond to appropriate communication when they
are able

& requesting a meeting to discuss any concerns
about their childs education — allowing siaff time
to prepare and appreciating their ime may be
limited

& taking responsibility for their child arriving and
departing schoaol safely on time every day

#* reading and encouraging their child to understand
and follow the Student Code of Conduct

= valuing each child's education

« acknowledging staff are responsible for supporting
the whole school community

« speaking positively about the school and its staff

&« not making negative comments or gossiping about
other scheol community members, including
students — in persaon, in writing or on social medis

« wunderstanding, at times, compromises may be
Neces5ary
&« ponsidering the privacy of all school commmunity

members at all fimes, and understanding that the
school cannot share confidential information.

The term “parent’ reders ta parents, carers, guardians and peaple who exencss parental respansibilty for a child.
“ The term “schaal community’ refers o stalf, students, parans, losal business and community organisations and visitors b the schaool
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